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Social and Environmental Factors Associated with Childbirth Satisfaction
Among Filipino Women — A Cross-Sectional Study —
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Abstract

Objective: In the Philippines, facility-based delivery has been actively encouraged to reduce maternal

deaths. Consequently, the facility-based delivery rate in the Leyte Province increased significantly
over a short period. However, social and environmental barriers to facility-based delivery may
increase the physical, mental, and financial burden experienced by pregnant women, particularly
those from low-income backgrounds, and adversely affect maternal satisfaction from childbirth. This
study aims to examine the social and environmental factors associated with childbirth satisfaction
among women who delivered at hospitals in the Philippines.

Methods: This hospital-based cross-sectional study was conducted at three hospitals in Leyte, Philippines,

between April and June 2016, and included 209 respondents. Univariate and multivariate linear
regression models with a stepwise selection method were used to examine the relationship between
childbirth satisfaction and the social and environmental factors.

Results: The factors significantly related to maternal satisfaction with childbirth included the availability

of temporary lodging services ( 8 =0.28, P<.001), high satisfaction with the information provided
during pregnancy ( 8 =0.24, P<.001), increased travel duration to the hospital ( 3 =0.18, P=.001),
high satisfaction with the hospital environment ( 8 =0.18, P=.002), multiparity (  =0.18, P=.002),
having help with housework and childcare during hospital stay (  =0.17, P=.002), family members’
understanding of the importance of hospital delivery (  =0.16, P=.003), education level ( § = — 0.15,
P=.005), and employment ( § = — 0.11, P=.036).

Conclusion: Childbirth satisfaction was influenced by individual factors, hospital environment, and support

availability. Educated women'’s higher expectations were linked to lower satisfaction. Additionally,
temporary lodgings such as maternity waiting homes (MWHs) exhibited a distinct correlation with
childbirth satisfaction.

MHEAIE A Hi#2#E  Faculty of Nursing, Yokohama Soei University
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I. Background

In 2020, the global maternal mortality ratio
(MMR) was 223 per 100,000 live births, with most
cases occurring in low- and lower-middle-income
countries. In 2000, the Philippines’ maternal
mortality ratio (MMR) was 160 per 100,000 live
births, which improved to 121 by 2017 (WHO,
2021). However, it remains higher than the target
set by the Sustainable Development Goals of 70
per 100,000 live births (WHO, 2015a).

In the Philippines, home birth was the most
common mode of delivery, accounting for 72%
and 61% of births in the early 1990s and 2000s,
respectively (PSA, 2004; PSA, 1994). As no
remarkable progress was achieved in reducing
the MMR between 1990 and 2013 (WHO, 2014),
the Filipino government began promoting facility-
based delivery to ensure that all deliveries were
performed under the supervision of skilled birth
attendants instead of at home. In 2008, the
Department of Health implemented the maternal,
newborn, and child health and nutrition strategy,
which promoted facility-based deliveries and
prohibited deliveries assisted by traditional birth
attendants (DOH, 2011; DOH, 2008). By enacting
regulations that discourage home births, local
authorities encouraged hospital deliveries among
women.

Although this regulation increased the national
facility-based delivery rate from 38% in 2003
to 77% in 2017 (UNICEF, 2018), social and
environmental barriers to facility-based delivery,
such as the affordability of delivery services,
poor access to birthing facilities, and a lack of
understanding and support by family members
for women undergoing facility-based delivery,
remained unaddressed. A previous study reported
large disparities in facility-based deliveries
within countries associated with differences in
socioeconomic status and coverage of skilled
birth attendance (Joseph et al.,, 2018). A lack of
social support for women delivering in hospitals
and rapid changes in the delivery setting from
home to hospital may adversely impact childbirth
satisfaction by increasing physical, mental, and
financial burdens on women, particularly those
from low-income backgrounds.

As childbirth is a profound experience in a

woman’s life, maternal satisfaction with the birth
experience has both short- and long-term effects
on emotional well-being and the mother-infant
relationship (Goodman, Mackey, & Tavakoli, 2004).
Therefore, identifying the factors influencing birth
satisfaction is essential to develop strategies that
improve the childbirth experience.

Several factors are associated with women's
childbirth satisfaction, including sociodemographic
characteristics, such as age, income, and
educational level (Al Ahmar & Tarraf, 2014;
Goodman, Mackey, & Tavakoli, 2004); and
obstetrical factors, such as duration of labor,
support from health professionals (Gartne et al.,
2014; Nilsson et al., 2013), medical interventions
(Al Ahmar & Tarraf, 2014; Hodnett, 2002); and
personal control and decision-making during labor
and delivery (Al Ahmar & Tarraf, 2014; Christiaens
& Bracke, 2007; Goodman, Mackey, & Tavakoli,
2004).

However, only a few studies have examined
social and environmental factors associated with
childbirth satisfaction. A hospital-based study was
conducted to explore social and environmental
factors related to childbirth satisfaction among
women delivering in hospitals in the Philippines.
This study can help facilitate the planning and
implementation of maternal health programs to
ensure safety and comfort during childbirth.

II. Materials and Methods
Study design

A hospital-based cross-sectional study assessed
multiple factors related to childbirth satisfaction
among Filipino women who delivered in hospitals
in the Leyte Province in the Philippines between
April 12, 2016, and June 7, 2016.

Participants

Women in suitable post-delivery physical
conditions were recruited using convenience
sampling. However, women with severe
complications during and after childbirth and
those whose babies experienced complications
were excluded. The sample size was calculated
through power analysis for an effect size of .45,
power of .8, and significance level of .05. The
estimated sample size included 155 women, and



altogether, 293 eligible women were invited, of
which 237 (80.9%) participated in the study.

Measurements

Data were collected using face-to-face
interviews employing a structured questionnaire
developed after an extensive literature review. The
questionnaire recorded participants' demographic
backgrounds and childbirth satisfaction aspects.
Interviews were conducted in a controlled
environment, typically in private rooms within
hospitals. Four interviewers, all non-clinical
personnel, underwent a two-day training session
focusing on study objectives and interview
techniques before the interview was conducted.

The background section included questions on
sociodemographic characteristics, such as age,
education level, total income, employment status,
and religion. Moreover, it included questions
about social and environmental factors, obstetrical
characteristics, medical intervention (such as
intravenous fluids and labor-inducing drugs),
and the availability of social support for women
by local government units (temporary lodging,
financial assistance, and transportation).

Childbirth satisfaction

Permission was obtained from the developer to
use the Self-Evaluation Scale for the Experience
of Delivery (SESED) (Tokiwa & Imazeki, 2000),
developed by Japanese scholars in 2000. This scale
yields consistent results across diverse cultures
and countries. Unlike Western countries, the
Philippines has limited options for providing care
and services, particularly in rural areas. Women
may deliver without pain medication. This situation
resembles traditional Japanese delivery practices
within Asian culture, characterized by minimal
medical intervention and pain relief. Therefore, a
scale unaffected by the cultural and environmental
differences associated with childbirth was selected.

The SESED measured the level of childbirth
satisfaction to evaluate mothers’ self-esteem
regarding their delivery experience. The
developers examined the validity and reliability
of this scale in a pilot study (Tokiwa & Imazeki,
2000). The SESED was translated into Cebuano,
the predominant language in the study area, and

then translated back into Japanese to ensure
consistency. Cronbach’s a for the SESED was .85
for this study.

The SESED is a 35-item scale that measures
satisfaction with childbirth and comprises four
subscales. The first subscale evaluates “personal
control during labor and delivery” (12 items);
the second subscale assesses “satisfaction with
both mother and child’s well-being” (9 items); the
third subscale assesses the “presence of reliable
obstetric staff” (9 items); and the fourth subscale
assesses “awareness as a mother” (5 items).

Participants indicated their satisfaction with
each item on a five-point Likert scale (1=very
dissatisfied, 2=dissatisfied, 3=neutral, 4=satisfied,
and 5=very satisfied). The total possible score
ranged between 35 and 175, with higher scores
indicating greater satisfaction with childbirth and
lower scores indicating lower satisfaction.

Statistical analysis

The level of childbirth satisfaction was expressed
as the total score for all 35 SESED items. Age,
education level completed, and travel duration to
the hospital were treated as continuous variables;
and average household monthly income was
categorized into three groups, where the clarity
of numerical divisions and the goal of ensuring
roughly equal frequency within each category was
considered. Questions regarding the subjective
burden and satisfaction, such as the perceived
financial burden associated with hospital
delivery, had five response categories (very much,
somewhat, undecided, not really, and not at all).
The “very much” and “somewhat” responses were
combined as “yes” (1 point), and the “undecided,”
‘not really,” and “not at all” responses were
combined as “no” (0 points). A Likert scale was
used for the response categories in the original
questionnaire. The total score was calculated by
summing the category values, following the scaling
method of the original version.

An initial assessment of multicollinearity
within variable categories was conducted.
Notably, a robust correlation was identified
between the “facility location” variable and
“‘medical intervention during delivery” within
the Obstetric factors. Consequently, the “Medical



intervention during delivery” variable was
excluded from subsequent multiple regression
analyses. Descriptive statistical analysis was
employed summarizing participant numbers
and percentages to provide a comprehensive
overview of participant demographics. The
relationship between satisfaction levels and
participant characteristics was analyzed using
univariate linear regression analyses. Independent
variables that exhibited marginal significance (p
< .20) at the univariate level were incorporated
into multiple linear regressions using a forward
stepwise method owing to the exploratory nature
of the study. A significance threshold of p < .05
was applied. The data analysis was executed using
SAS software version 9.4 (SAS Institute, Inc., Cary,
NC).

Ethical consideration

The study procedure was approved by the
Teikyo University Review Board (Approval Code:
15-169-2). Following this, the study underwent
examination and approval by the directors of
the three participating hospitals. During the
postpartum hospital stay, midwives or nurses
were employed to invite women who had
recently delivered to participate in the study.
Comprehensive verbal and written details were
furnished regarding the study to ensure that
participants were well-informed. Subsequently,
written consent was acquired from the
participants.

III. Results

The interviews had an average duration of
approximately 20 minutes, and 237 women in
three hospitals completed the interviews during
the study period. After excluding 28 respondents
for whom information on the childbirth satisfaction
questionnaire was missing, 209 respondents were
included in the analysis. Table 1 presents the
characteristics of the participants, including the
results of the univariate linear regression analysis,
with the total SESED score as the dependent
variable.

Association of selected variables with childbirth

satisfaction in the univariate and multivariate
analyses

The mean overall score for childbirth
satisfaction was 147.2 = 11.4 (range, 111-170).
The univariate analysis indicated several variables
significantly related to birth satisfaction (Table
1). The results of the multiple linear regression
analysis conducted to control for confounding
effects and identify explanatory variables are
presented in Table 2. The multivariate regression
model accounted for approximately 44% (adjusted
r2=0.437) of the variance in childbirth satisfaction.

IV. Discussion

This study assessed social and environmental
factors associated with childbirth satisfaction
among women who delivered in hospitals in
the Leyte Province in the Philippines. Findings
indicate that formal and informal social support
for pregnant women is essential for enhancing
satisfaction with facility-based childbirth
experiences.

Marital status data at childbirth in the
Philippines was unavailable. The high rate
of unmarried participants, and the religious
prohibition of divorce, possibly influenced by the
predominance of Catholicism (over 80% of the
Filipinos), remains unexplored in this study.

Temporary lodging, such as a maternity waiting
home (MWH), comprises a residential facility
usually located near health centers, where women
from remote areas, as well as those at high risk
of complications, stay before their due date to
increase access to a skilled birth attendant and
improve maternal and newborn outcomes (WHO,
2015b). However, to our knowledge, no study
has examined the effect of MWHs on childbirth
satisfaction. As many women in the study
population traveled more than two hours from
mountainous areas, such accommodation may
have reduced their physical stress, particularly for
those with poor access to the hospital. However,
because the present study does not examine the
specific use of such services or whether they align
with the purpose defined by the WHO, it is unclear
whether the availability of temporary lodging has
a relationship with childbirth satisfaction. Further
investigation is warranted to examine this aspect



Table 1: Participants' Characteristics and Results of Univariate Linear Regression Analysis

(N =209)
Variables N (%) B SD 95% Cls P-value

Sociodemographic factors
Parity

Primiparous 78 (37.3) 1

Multiparous 131 (62.7) 7.022 1.566 3.934t010.110 <.001™"
Age®

Less than 20 years old 36 (17.2) 0.25 0.122 0.010 to 0.490 041"

20-34 years 147 (70.3)

35 years and older 26 (12.4)
Marital status

Single/separated/divorced 139 (66.5) 1

Married/living together 70 (33.5) —0.037 1.681 —3.352t03.277 982
Employment status

Housewives 162 (77.5) 1

Working ® 47 (22.5) —4.096 1.879 —7.800 to —0.392 .030"
Education level #

Less than primary (0-3) 23 (11.0) =5.199 1.121 —7.408 to —2.989 <.001™

Less than high school (4-9) 85 (40.7)

Completed high school (10+) 101 (48.3)
Average household monthly income ©

Less than 3,000 Php 81 (38.8) 1

3,001-5,000 Php 84 (40.2) —4.118 1.768 —7.602 to —0.633 021"

More than 5,000 Php 44 (21.1) —2.114 2.126 —6.305 t0 2.076 321
Obstetrical factors
Facility location

Rural 34 (16.3) 1

Urban 175 (83.7) —7.248 2.09 —11.368 to —3.127 <.001™"
Skilled Birth Attendant

Midwife/nurse 151 (72.3) 1

Doctor 58 (27.7) 6.315 1.717 2.930 to0 9.700 <.001%**
Previous hospital delivery

No 113 (54.1) 1

Yes 96 (45.9) 5.513 1.545 2.467 to 8.560 <.001%**
Number of ANC visits

Less than 4 times 189 (90.4) 1

4 times or more 20 (9.6) 9.68 2.612 4.531 to 14.830 <.001%*%**
Complications during pregnancy

No 170 (81.3) 1

Yes 39 (18.7) —3.204 2.024 —7.195 t0 0.787 115
Medical intervention during delivery

No 34 (16.3) 1

Yes 175 (83.7) —7.845 2.08 —11.945t0 —3.745  <.001***

Dependent variable: the total score on the Self-Evaluation Scale for the Experience of Delivery

P <.05 7P <.01, ""P<.001



Table 1(continued): Participants' Characteristics and Results of Univariate Linear Regression

Analysis (N = 209)

Variables N (%) B SD 95% Cls P-value

Complications during delivery (mother)

No 172 (82.3) 1

Yes 37 (17.7) —2.504 2.071 —6.588 to 1.579 228
Complications during delivery (baby)

No 127 (60.8) 1

Yes 82 (39.2) =5.119 1.586 —8.245t0 —1.993 .001**
Information provided by midwives or nurses during pregnancy

Unsatisfied 32 (15.3) 1

Satisfied 177 (84.7) 11.154 2.063 7.088 to 15.220 <.001%**
Transportation/Economic factors
Travel duration to the hospital ?

Less than 15 minutes 70 (33.5) 3.421 0.951 1.547 t0 5.296 <.001***

15-30 minutes 72 (34.5)

More than 30 minutes 67 (32.1)
Difficulty in paying transportation costs

No 96 (77.4) 1

Yes 28 (22.6) 0.988 2.432 —3.826 to 5.802 .685
Difficulty in paying hospital delivery costs

No 73 (34.9) 1

Yes 136 (65.1) 1.396 1.661 —1.879t0 4.672 402
Receiving financial support

No 154 (73.7) 1

Yes 55(26.3) 4.249 1.778 0.745 to 7.754 .018*
Family support
Housework/childcare help during hospital stay

No 33 (15.8) 1

Yes 176 (84.2) 2.968 1 —1.303 to 7.238 172
Family members’ understanding of the importance of hospital delivery

Unsatisfied 16 (7.7) 1

Satisfied 193 (92.3) 9.485 291 3.747 to 15.223 .001**
Emotional support during pregnancy

Unsatisfied 12 (5.7) 1

Satisfied 197 (94.3) 7.988 3.365 1.354 to 14.623 .018*
Support from local government
Temporary lodging service

No 174 (83.3) 1

Yes 35 (16.7) 9.923 2.01 5.960 to 13.885 <.00]***
Transportation service

No 176 (84.2) 1

Yes 33 (15.8) 6.604 2.127 2.4111t010.798 .002%*

Dependent variable: the total score on the Self-Evaluation Scale for the Experience of Delivery

P <.05 TP <.01, ""P<.001

@ Treated as continuous variables, ® Both full- and part-time, ¢ Treated as categorical variables



Table 1 (continued): Participants' Characteristics and Results of Univariate Linear Regression

Analysis (N = 209)

Variables N (%) B SD 95% Cls P-value

Financial assistance for delivery

No 205 (98.1) 1

Yes 4(1.9) 1.074 5.791 —10.342 to 12.491 .853
Hospital related factors
Privacy during delivery

Unsatisfied 170 (81.3) 1

Satisfied 39 (18.7) 6.536 1.985 2.622 t0 10.450 .0071**
Hospital staff service

Unsatisfied 179 (85.6) 1

Satisfied 30 (14.4) 7.633 2.2 3.296 to 11.970 <.001***
Hospital environment/equipment/beds

Unsatisfied 191 (91.4) 1

Satisfied 18 (8.6) 9.208 2.755 3.777 to 14.639 .0071**
Dependent variable: the total score on the Self-Evaluation Scale for the Experience of Delivery
P <.05 7P <.01, ""P<.001
“ Treated as continuous variables, ® Both full- and part-time, ¢ Treated as categorical variables
Table 2: Results of multivariate stepwise linear regression analysis (N = 209)

Significant factors B SE B P-value

Intercept 126 4.48 0 <.001*
Temporary lodging service 8.43 1.66 0.28 <.001™"
]I[)li(;rr?;‘([:i;n provided by MWs or NRs during 759 177 0.24 < 001"
Travel duration to the hospital 2.59 0.77 0.18 <.001™"
Parity 4.22 1.31 0.18 002"
Hospital environment and equipment 7.15 2.31 0.18 .002*
Housework/childcare support during hospitalization 5.23 1.69 0.17 002"
Family understanding and cooperation 7.01 2.29 0.16 .003™
Education level —2.62 0.92 —0.15 .005™
Employment status -3.13 1.48 —0.11 036"
Parity* Employment status - - - 002"

Dependent variable: the total score on the Self-Evaluation Scale for the Experience of Delivery
oF = 0.20 aR = 0.20 Model fit R2 = 0.47 adjusted R2 = (.44
P<.05 TP<.01,""P<.001

B = regression coefficient; SE = standard error; [ = standardized partial regression coefficient

Note: The interaction term reveals that the detrimental impact of employment status (being employed) on childbirth satisfaction .

particularly notable among first-time mothers.



and ascertain the extent of its impact on overall
satisfaction with the childbirth experience.

Although studies have confirmed the
relationship between midwife support during
delivery and childbirth satisfaction (Ferrer et al.,
2016; Senarath, Fernando & Rodrigo, 2006), few
have examined midwife support during pregnancy
as a factor affecting childbirth satisfaction.
However, in this study, women satisfied with
healthcare information from midwives or
nurses during pregnancy had higher childbirth
satisfaction, possibly because women who receive
adequate information during pregnancy are
better mentally and physically prepared for the
experience of delivery. Goodman et al. (2004)
noted that childbirth preparation improves
maternal satisfaction by providing women realistic
expectations of the experience and practical
advice about techniques to maintain control
during labor. Moreover, providing pregnancy-
related information to low-income women has
been positively associated with reduced mortality
rates of preterm and low-birthweight infants
(Das & Sarkar, 2014). Therefore, midwives and
nurses involved in the care of pregnant women
during the antenatal period play a vital role in
helping pregnant women prepare for childbirth,
contributing to both safe delivery and positive
childbirth experiences.

Convenience and accessibility to maternity care,
including distance and connectivity, are essential
determinants of women’s satisfaction with
maternity care in developing countries (Adeyinka
et al.,, 2017; Blythe et al.,, 2021). However, in
this study, longer travel duration was positively
associated with childbirth satisfaction, which
does not support our hypothesis that mothers
who did not travel for longer duration may feel
more satisfied. This indicates that women who
required more time to reach the hospital were
more satisfied with their childbirth experiences.
This difference may be because of the variations
in the elements of satisfaction. Although this study
measured the satisfaction level of the childbirth
experience, previous studies focused on women'’s
experience of maternity care services. Moreover,
the questionnaire did not collect data on the means
of transport, distance, or road conditions between

the women’s homes and their hospitals. Further
research is required to clarify the relationship
between the travel duration of reaching a birthing
facility and childbirth satisfaction.

Similar to previous studies that identified parity
as a variable affecting childbirth satisfaction (Al
Ahmar & Tarraf, 2014; Urbanova et al., 2021),
multiparous women in the present study indicated
a higher satisfaction level than primiparous
women. This may be because first-time mothers
experience more anxiety about delivery and fear
the unknown (Urbanova et al., 2021). Conversely,
multiparous women, particularly those who have
previously experienced a hospital birth, may have
more realistic expectations and are more easily
satisfied (Senarath, Fernando & Rodrigo, 2006).

Furthermore, satisfaction with the hospital
environment contributed to higher childbirth
satisfaction in this study. The factors assessed in
the questionnaire included privacy during delivery,
hospital staff service, and hospital environment
and equipment, each of which was associated
with higher childbirth satisfaction in the
univariate analysis. Although only a few studies
have evaluated the possible association between
hospital factors and childbirth experience, several
studies have reported that hospital environment
and staff behavior can influence women's
perceived quality of maternal care. A study from
Nepal reported that overcrowding at birthing
facilities is negatively associated with satisfaction
with maternity care (Mehata et al., 2017). Senarath
et al. and other authors indicated that the quality
of service and attitude of the hospital staff were
significant determinants of maternal satisfaction
(Ferrer et al., 2016;Senarath, Fernando & Rodrigo,
2006). In addition, Jallow et al. (2012) reported
that inadequate privacy, poor space layout and
neatness, and poor communication were all
negatively associated with satisfaction with
antenatal services. Thus, women’s perceptions
of certain factors in the hospital environment
may also influence their satisfaction with their
childbirth experience because government
hospitals in the Philippines are overcrowded,
and privacy is minimal, as is the case in other
developing countries. Many postpartum women are
forced to share a bed, and some have to sleep in a



corridor. Therefore, improving hospital conditions
for these women is essential.

In this study, assistance with daily tasks, such
as household chores and childcare, was positively
related to childbirth satisfaction. Additionally,
women with supportive spouses, partners, or
families reported higher satisfaction than other
women. This is because hospital delivery requires
women to stay away from home for at least one to
three days and imposes a greater financial burden
than home birth. Understanding and cooperation
from individuals closest to them are essential to
reduce physical and mental burden in pregnant
women.

Despite limited research on childbirth
satisfaction and familial understanding, various
studies have examined the correlation between
satisfaction with antenatal care services, their use,
and social support during pregnancy. Notably,
these studies have consistently demonstrated that
higher levels of social support are associated with
improved health behaviors among women during
pregnancy and a greater sense of satisfaction with
antenatal care (Ademuyiwa, Farotimi & Ojo, 2020;
Albertina, Sipasulta & Nurhayati, 2015).

Other studies have reported positive links
among social support, birth outcomes, and mental
health after childbirth. Collins et al. (1993)
reported that low-income women who received
greater social support from the baby’s father and
healthcare providers during their pregnancies had
better labor progress and reported fewer episodes
of postpartum depression after childbirth. Thus,
supportive relationships with family members
and surrounding people positively affect women's
physical and emotional well-being during
pregnancy and postpartum. Therefore, women may
perceive childbirth as more positive.

Education level and childbirth satisfaction
demonstrated an inverse relationship, suggesting
that more educated women have higher
expectations from childbirth experience compared
with less-educated women, and expectation
disconfirmation may reduce satisfaction. This
finding is similar to the findings of studies
conducted in Ethiopia (Oljira & Gebre-Selassie,
2001); however, it differs from that of a study
in Lebanon (Al Ahmar & Tarraf, 2014). These

disparities may be owing to differences in
the study populations, research tools, and
environmental conditions.

Working women, particularly those who were
first-time mothers, had lower satisfaction; this
finding is consistent with the results reported
by Al Ahmar and Tarraf (2014), who deduced
that the stress experienced by a pregnant
woman while being employed could adversely
affect her pregnancy and satisfaction with the
childbirth experience. Although the specific
working conditions that contributed to the level of
satisfaction could not be determined in the present
study, it is speculated that employed women
experience more stress during pregnancy, with
a subsequent adverse impact on their childbirth
satisfaction.

This study had some limitations. First, as the
interviews were conducted within the hospital
premises, participants may have underreported
the perceived negative aspects of the facility and
their healthcare providers. However, this bias
was minimized by conducting private interviews.
Second, as the survey was conducted only during
the dry season when women had less difficulty
accessing hospitals, the influence of transportation
factors may have been underestimated. Finally,
the cases involving severe maternal or neonatal
complications before and during delivery were
excluded. Thus, these findings may only apply to
low-risk deliveries. As this study was conducted
on mothers during their postpartum stay, the halo
effect of a successful delivery experience may
have significantly increased their satisfaction.
Therefore, further studies, including qualitative
research, are required to identify in more detail
the factors influencing women's satisfaction with
childbirth.

V. Conclusion

Childbirth satisfaction among Filipino women
delivering in hospitals was affected by individual
factors, the hospital environment, and formal
and informal social support. Thus, social support,
particularly instrumental and emotional support,
should be a key consideration in efforts to help
women feel physically and emotionally comfortable
at a birthing facility. This study’s findings may



facilitate the planning and implementation of
maternal health programs to ensure safety and
comfort during childbirth. However, further
research is required to identify more detailed
and modifiable environmental and social factors
influencing childbirth satisfaction in women.
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